* » WinSystems’

November 9, 2010

Subject: WinSystems Packaging Change

Dear Customer,

Like many of you, WinSystems' values the environment. We are therefore
introducing a new, reusable, “clamshell” package for some of our products.. This
new packaging is RoHS compliant, provides improved physical and ESD protection
during shipping, and will decrease packaging waste. The clamshells can be
accumulated and returned to WinSystems for reuse or recycled locally.

Customers will begin to see the new packaging in the coming weeks as we implement
this change. Those wishing to return the clamshells to WinSystems to be reused or
recycled can ship them to the following address:

WinSystems, Inc.

Attn: Recycling A
715 Stadium Drive

Arlington, TX 76011 PET

Please feel free to contact the Application Engineer responsible for your account if you have
any questions regarding this change.

Sincerely,
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George T. Hilliard

Sales Manager
george@winsystems.com
(817) 274-7553 x125
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